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Mohini Ray......... Complainant

Respondent

Sl. Number
and date of

order

Order arrd signature of the Authority Note of
action

taken on
order

31.O7.2025
o4 Complainant, Mohi

liling hazira through email.
ni Roy is present in ttre hearing through online

Respondent IS repre sen ted by learned advocate M S Ma].u rl Ghosh and MGau tam Kumar G upta authorised repre sen tative behalf f theon o reSpondenvirtudlv attend lng tn the heanng today Both have SU bmitted their baz:iraakalatnama

complainant Submitted that her pare ntS aIe very much li th flad
VIng 1n ean has bee n posted Mumbai for her work bu t her Pare t till then S are IE

Regard lng the re Spond e nt ,s claim of glvrng poS seSSlON to her flat hed ledAS SC uthey are c armrng that there haS been no de1av from their end bu t She Subm
before the uthority to her notarized affidavtt alon8 th attachme tS that den Spr
requesting for response from the reSpondent hile there u.as mu tip le delayhich the had comm unlca ted th the nde t thareSpo n

hen will the complainAI t will be tting handover and po thsse sston
was no response from Furtier com plainant Subm tted that they
recetved the Ietter from that she uld be rece lvrng poSSC S SIon
June 2023 tha t was rouchly nlne monthS after the scheduled date aS theper
agreem nt and the reason ven for delay due Covid 1 9 Bu t there ha S
delay beyond that and we have finally rece ved the poSSC Ss10n on N em ber 2
and the entire delay cannot be u Sed as a blanket shie ld for Such a long de la

hen everything had been lifted and all restrictionS were lifted

Responden t affidavi t 1n IS received by the u thori ty AI d th
com plainant l,earned Advocate for responden t Submitted that the nt
complaint was on two fo ld one that the complainant did not get the fla
handed over th the poS SC Ssron thln the scheduled date AS comm tted by
respondent tI.rough Agreemen t for second lnterest or compen tion for
de lay ln over the poS SC Sslon of flat. She the attention to t
affidavi t filed by the complainant page 3 the relevan t c lau Se S men tioned
the promoter aSSured to handover possessron of the apartment along th read
arld COmplete common areas .ight u SE common aleas th all Specificatio

th commo amenltieS ald proJect tn place th the poSSC S
dated 30 rh

n
ber 2022 th a

of the
riod of slx months unleS S there IS

Vs.
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delay or failure due to war, cyclone, floods, drought, fire, etc or any other calamity
caused by nature affecting the regular development of the real estate project or
any unforced in occurrence acts, court order, events, commissions or accidents
which are beyond ttre reasonable control of the promoter so prevented and does
not arise out of the bridge by any such of the party of its obligation under this
agreement force majeure conditions.

Also upon application for extension of this project this Authority granted
the applicant promoter Respondents in t}le instant complaint hearing for the
period of 14 months with the new completion date as from Ol.c,.2o!3 to
31.O4.2U24. The possession notice for the said flat was issued on L7.O8.2O24.
Whether tlds extension granted by the Authority was informed to all the parties
including the complainant, karned Advocate for the respondent submitted that
the grant of extension of the completion date for this project was already in t}le
public domain of their site which was objected to by tie complainant stating that
while all correspondence relating to the instant project were being exchanged by
the respondent with the complainant it is quite natural for her to expect the same
response from the respondent promoter in informing the complainant of the new
completion date being glanted to the respondent promoter which did not take
place.

After hearing both parties the Authority directs t}re complainant to submit
an supplementary affidavit within a week's time of receipt of this order both in
hard and soft copy before the Authority and serve the copy to the respondent.

The respondent is at liberty to f e and rejoinder afidavit within a week's
time upon receipt of alfidavit from the complainant either of the hard and soft
copy submits before the Authority arrd serve a copy to the complainant.

Fix after 4 (fourl vcctr from this date for further hearing and order.

BASU)
Chairperson
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